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On Public Opinion Management of Overseas Students in China from

the Perspective of Luhman’s Social System Theory
Zhou Gang, Jiang Hong

Abstract; The public opinion management of overseas students is crucial to the reputation of
colleges and universities, even the state and exerts important influence on China’s foreign policy
and social stability. With the update of information technology and Internet, the expression mode
and transmission process of network public opinion of overseas students show new characteristics.
Based on Luhman’s social system theory, the characteristics of public opinion management of
overseas students such as concealment of the main body, sudden transmission, uncontrollability
and emotional agitation are analyzed. Colleges and universities should take management measures
to quickly respond to public opinion events, strengthen the public trust construction of public
opinion subjects, improve the ability of public opinion managerial personnel to interpret the
information flows and cultivate “key opinion leaders” among students in colleges and universities.
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