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An Empirical Study on the Influencing Factors for Consumer

Purchasing Decision-making of Online Fresh Products Shopping
Liu Jiangang, Han Nan, Zhang Meijuan, Zhong Changbao

Abstract: Taking online consumers of fresh products as the study objects, based on the status quo
of fresh products e-commerce, nine influencing factors are put forward. Accordingly, the research
model of online consumer purchasing decision-making of fresh product is developed and 478 valid
questionnaires are collected from consumers in networks such as MISSFRESH, COFCO and ]JD.
The results indicate that price is no longer the most important factor to affect the consumer deci-
sion-making of online fresh products shopping. The influence of the IWOM (Internet Word of
Mouth) is becoming an important factor for consumer decision-making. The e-commerce
platforms of fresh products need to strictly control the product quality, enhance consumers’
awareness of product quality, promote the credibility of e-<commerce platform of fresh products,
and form a word-of-mouth effect. The logistics factor has become the key to consumer decision-
making. The platforms need to further integrate relevant logistics resources and optimize the lo-
gistics system of cold food chain so as to improve the quality of logistics services.

Key words: fresh products; online consumers; purchasing decision-making; empirical study
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