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Countermeasures of Improving Mental Health

Service Industry in Jiangsu Province
— Based on the Survey of Residents’ Attitudes towards Mental Health Service
Sun Ying, Wang Yaqun, Zhai Jin

Abstract: In order to explore the developing direction of mental health service industry and pro-
mote the implementation of the “Healthy China” strategy, 524 residents in Jiangsu province are
surveyed to investigate their attitudes towards the mental health service industry. The results
demonstrated that 54.39 % of the residents hold negative attitudes towards the mental health
service. Significant differences in attitudes are recorded according to the residents’ interpersonal
openness dimension, gender and educational level. Jiangsu residents hope the mental health insti-
tutions to significantly improve the following aspects, to provide targeted counseling, to extend
media coverage, to establish facilities with a natural style and to charge reasonable prices.

Key words: mental health service; Jiangsu; residents; psychological help-seeking attitude
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