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On the Innovation Capability Evaluation of
Logistics Enterprises Based on AHP-FCE

—Taking SF Express as an Example
Mao Lianghu , Ji Xinghua

Abstract: With the rapid development of logistics enterprises in recent years, the logistics
enterprises’ innovation capability is being paid more and more attention to. Through the
evaluation of the innovation capability of SF Express, the leading logistics enterprise, guidance
for improving the innovation capability of other domestic logistics enterprises is provided. After
the innovation of the index scale method, modifying the hierarchical analysis model, by question-
naire investigation and expert scoring method to acquire related data of the innovation capability of
SF Express, through the application of fuzzy comprehensive evaluation method to evaluate the a-
nalysis results, it demonstrates that the innovation management capability of SF Express is the
strongest, followed by innovation resources input and output capabilities, while the innovation
marketing capability is the weakest. SF express should keep the advantage of innovation manage-
ment capability, strengthen the cultivation of the innovation marketing capability, at the same
time pay attention to the innovation talent introduction and brand popularity building.

Key words: SF Express; innovation capability; index scale; hierarchical analysis model; fuzzy

comprehensive evaluation
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