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Has the Servitization of Manufacturing Industry Promoted the Comprehensive

Performance Petrolcum and Petrochemical Enterprises?

Ren Baoquan, Wang Liting

Abstract: Petroleum and petrochemical enterprises are an important pillar of the national
economy, and the comprehensive performance is a key indicator to reflect their core
competitiveness. This paper uses the micro data of petroleum and petrochemical enterprises from
2010 to 2019 to measure their comprehensive performance level, and tests the effect of
manufacturing servitization on the comprehensive performance of sample enterprises. The results
show that although the manufacturing servitization strategy is crucial to the high-quality
development of China’s petroleum and petrochemical industry, some enterprises are still waiting
to see whether to implement the service-oriented strategy. However, for the petroleum and
petrochemical enterprises that have carried out the service-oriented strategy, they are faced with
the phenomenon of interference, stagnation or even retrogression in the process of service-
oriented to varying degrees. The relationship between the servitization degree and the
comprehensive performance of petroleum and petrochemical enterprises shows an “up-down-up”
saddle shaped curve.

Keywords: servitization of manufacturing; petroleum and petrochemical enterprises; comprehensive

performance; balanced scorecard
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